THE IMPOSSIBLE MOTEL, 5 St Helens Square, York. YO1 8QN
Suggested Enhanced Condition Schedule considering CIZ / CIA

Annex 1 — Mandatory Conditions
MANDATORY CONDITIONS IN RELATION TO THE SUPPLY OF ALCOHOL

Retained as Standard.

Annex 2 — Conditions consistent with the operating schedule

Licensing Objectives
General

1. The premises shall trade predominantly as restaurant and cocktail bar, with a
hotel above and guest ‘vault’ rooms to the basement.

2. There shall be 50 (minimum) chairs/seats for customer use inside the premises at
all times the venue is open for usual operation (Covid social distancing may
temporarily reduce this number)

3. All staff shall undergo relevant training prior to the initial opening of the premises
and thereafter there shall be ongoing regular training. Full and detailed training
manuals shall be available for inspection.

Prevention of Crime & Disorder

3. CCTV will be installed to cover the premises and will include all areas (including
outside areas) to where the public have access. It will be maintained, working and
recording at all times when the premises are open. The recordings shall be of
sufficient quality to be produced at Court or other such Hearing. Copies of the
recordings will be kept available for any Responsible Authority for 28 days.

4. All Off-Sales shall be made in sealed containers, save for those sales specifically
for consumption in any outside drinking areas attached to the premises.

5. If the premises open after 02:00 hours, SIA Door Supervisors shall be employed in
adequate numbers at the venue from 21:00 hours until the venue has closed for
business on Friday, Saturday and Sunday evening preceding a bank holiday and, on
any day, when York race meetings are held.



6. The management of the venue will comply with any written, reasonable and
justified request made by North Yorkshire Police regarding the provision of Door
Supervisors should the need arise at other times.

7. Seating shall be provided for customers using the outside terrace and outside
drinking area.

8. A zero tolerance towards illegal drugs will be enforced at all times.

9. All instances of crime and disorder will be reported to the police and will be kept in
an incident log book.

10. The Premises Licence Holder is required to join the York Pubwatch scheme.
11. The venue shall partake in the York Nightsafe Night-time Economy radio system.

12. The Premises Licence Holder will comply with any instructions issued by the
Police regarding closure on race days and/or other sporting events.

13. The Premises Licence Holder shall ensure so far as possible that when an
exclusion order is made, the person subject to the order is denied access to the
premise.

Public Safety

14. A Health and Safety Policy is in place.

15. This policy is fully briefed and trained to all management and staff. Continued
training of staff is undertaken to the standards required by relevant legislation.

Public Nuisance

16. All music in the premises shall be played via a digital noise limiter, to be agreed
with City of York Council's Environmental Protection Unit.

17. A Noise Management plan shall be submitted to and approved by the City of
York Council within two months of the license being granted, once approved it shall
be implemented. The Noise Management Plan will also include a procedure for
investigating noise complaints received from the premises and a map identifying the
sound check locations following any such complaint.

18. The use of the roof top terraces should cease at 1am nightly, excepting to close
of trade on New Years Eve.



19. During regulated entertainment, the main doors shall be kept closed at all times,
other than for ingress or egress.

20. Notices are displayed at all exits asking customers to respect neighbours when
leaving the premises.

21. No noise nuisance is to be caused by amplified noise emanating from the
premises at the nearest residential property.

22. All doors and windows shall be closed after 23:00 hours when regulated
entertainment is taking place.

Protection of Children from Harm
23. The premises shall operate a 'Challenge 21' policy. Any person requesting

alcohol who appears to be under 21 shall be required to produce only Government
issued photo ID, PASS Card or any other form or ID approved by the police.



